GO FOR IT!

EUROPEAN COMMISSION DG XIlil
Telematics Applications Programme
Disabled and Elderly Sector



EUROPEAN COMMISSION
DG Xl
Telematics Applications Programme

Disabled and Elderly Sector

GO FORIT!

A Manual for Users of Assistive Technology

Deliverable D05.4
Project DE 3402

Il

Empowering USers Through Assistive Technology



FOREWORD

Knowledge is one of the
key factors for
empowerment in the
process of getting
assistive technology.

The aim is to provide
methodologies in
achieving assistive
technology and to
provide a broad and
general knowledge in the
area of assistive
technology.

The target group is
adults, young as well as
elderly.

Foreword

This manual has been produced by the
EU financed EUSTAT project. The main
aim of the EUSTAT project was to
develop training models and educational
material for persons with disabilities and
elderly people in order to empower them
in making informed and effective choices
of assistive technology.

Knowledge is one of the key factors for
empowerment in the process of getting
assistive technology. The more the users
of assistive devices know about assistive
technology, the greater influence they can
exert in the process of purchasing
assistive devices and getting successfully
through a service delivery system.
Empowering the users of assistive
technology can ensure, that they get the
right assistive devices in order to achieve
more freedom in choosing activities, in
getting full participation in all aspects of
their social life, and in stimulating self
determination.

The aim of this manual is to provide
methodologies in achieving assistive
technology and to provide the users all
over Europe with a broad and general
knowledge in the area of assistive
technology. There are much material
about specific assistive devices and how
to achieve assistive technology in
different countries and areas of Europe.
This manual intends to be valid anywhere
in Europe and provide the users an
overall understanding and approach to
assistive technology. The manual intends
not to become obsolete in the near
future. Therefore it describes general
methods and tools in getting assistive
technology and it does not offer a
detailed description of all specific models
of assistive devices. Neither does it
provide the reader with knowledge about
specific national institutions, advisers,
legislation and literature of assistive
technology.

The target group of this manual is adults,
young as well as elderly, who experience
problems in their daily activities and who
are able to read and understand the
manual. Also relatives of disabled people,
advisers and retailers etc. in the field of
assistive technology and rehabilitation
can benefit of the information given in the
manual. Assistive technology in the area
of training and education is not included
in the manual, which only focuses on
assistive technology for daily activities.

Lilly Jensen

Work package leader
Copenhagen

15 March 1999
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THE STORY OF MR. EUROPE

The story of Mr. Europe

This story of Mr. Europe shows in a
general way what to do in order to get
assistive technology as well as describes
what this manual contains.

Taking the initiative

Mr. Europe needs a new wheelchair,
because he has got low back pain and it
is slowly getting worse and worse. He
has used a wheelchair since he as a
young man was paralysed in his legs
after making a dive into low water. At that
time he was trained to manage his daily
activities from a wheelchair, and he got
all necessary assistive technology as part
of his rehabilitation. Also his home and
work surroundings were made
accessible. But now he has taken the
initiative to contact his doctor and the
doctor finds that Mr. Europe’s back needs
better support in the wheelchair. After
having studied the various existing
wheelchairs from catalogues and seeking
information on wheelchairs on the
Internet, Mr. Europe contacts the nearest
social service centre.

Defining needs and goals
Together with Mr. Europe the adviser of
assistive technology at the social service
centre analyses his daily activities and
especially his seating while he is resting
or working. The adviser also visits Mr.
Europe’s home and his job to evaluate
the arrangement and organisation plan in
order to improve his wheelchair seating,
so his low back pain can be minimised
and hopefully disappear. Together they
define his needs and in which way he
wants the solutions to be: He wants to go
on with all his normal activities including
his job and he does not want a heavy
wheelchair, which is difficult to manage.

Finding and selecting solutions
At the social service centre Mr. Europe
tries several manual (driven by hand
power) and powered wheelchairs, in
order to find the most suitable for sitting
and easy to handle. The advisers have
recommended him a small and light

powered wheelchair, because then he
could save his back when going around.

Eventually he decides to choose a very
light and flexible manual wheelchair,
where he sits well and feels comfortable.

At the office where he works the furnit-
ure is rearranged, which gives less
manoeuvring. He feels happy with these
solutions and luckily he received funding
for the wheelchair.

How did it go?

Mr Europe’s low back pain is minimised
after these changes, but he notices that
after trips with his family or friends in
town or the country side, he often gets
more pain in his back, when he drives the
wheelchair for more than an hour. He
then contacts the social service centre
again because he realises that it might be
a good idea to have a powered
wheelchair for long trips in the nature or
for shopping. Together with the adviser of
assistive technology he finds the right
powered wheelchair. He is trained to
manoeuvre the wheelchair, to maintain it
and a solution is found for the wheelchair
transport in his private car.

He is very carefully to have a precise
sales agreement, and this time he was
unfortunately not able to get all the costs
of the powered wheelchair and the car
adaptation funded. However, he is now
able to manage his daily activities without
overstraining his back. He found the best
solutions for him after all.

The diagram on this page shows the
steps for achieving assistive technology,
and where to find the information in this
manual. (See “steps to go to get assistive
technology”, page 14)

This diagram shows the
steps to go for achieving
assistive technology.
(See also page 14).

1
Defining your needs
and goals
Use the forms:
"Activities of daily
living”, "Analysing the
activity”, and “Goals”,
pages 100-104.

+

2
Starting the project:
Getting information,
being assessed.
Here you start to go
through the steps of the
Service Delivery
System. Use this
manual’, pages 29, 33,
70. And use advisory
centres, advice from
other peers and
professionals, courses

!

3
Decisions and
solutions: Testing
possible assistive
devices and finally
choose. Instruction
and training in the
chosen assistive
devices.
Use the forms of
"Validation of Assistive
Technology” and
"Terms of Sale, Written
Guarantee” in this
manual, pages 70, 105,
106. And use advisory
centres, advice from
other peers and
professionals, courses

EUSTAT. User Manual
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THIS MANUAL

If you wish to know
whether assistive
technology can be a
solution to your
difficulties in practical
aspects of daily living
you might find this
manual useful.

The information in this
manual gives you much
better possibilities to
overcome and solve
problems in the process
of getting assistive
technology.

The manual provides
you with knowledge
about the tools and
possibilities to receive
the necessary informa-
tion.

This manual

This manual is written for adults, young
and elderly. It describes how to achieve
assistive technology and provides the
reader with a broad and general
knowledge in the area of assistive
technology.

If you are experiencing difficulties in
any practical aspect of daily living, and
wish to know whether assistive
technology can be a solution to your
difficulties you might find this manual
useful.

Although there are large differences
between the assessment of assistive
technology for a young person e.g. after a
car accident and an elderly person to
whom the daily activities get more and
more difficult to perform, the basic
methods of the “achieving assistive
technology process” are the same for all.
So if you cannot recognise your problems
in one of the case-stories in the manual,
please concentrate on the methods used
and the concrete information given, which
is the main issue.

You may find that the case stories in
this manual are very smooth and without
many difficulties compared to real life.
The intention is to present a simple
picture of how to get assistive technology.
This picture must not get blurred with
descriptions of all the difficulties, which
might occur in the process of getting
assistive technology.The difficulties are
often concentrated about collaboration
between you and the advisers and
dealers, and concentrated about

elaborating of personal adaptations of the
assistive devices or accessibility, and in
getting funding and enough information.

What to find in this manual
The manual has 6 main parts:

1. The first part contains three
chapters:

1. Be prepared for the process of
getting assistive technology.
(Pages 10-13).

2. Choosing and getting assistive
technology. (Pages 14-28).

3. The service delivery system.
(Pages 29-32).

These chapters provide you with

information on the method to describe

and analyse your activities in order to
get the appropriate assistive
technology. At the same time it is
explained what you have to be aware
of and consider in the analysis, when
you try or get advice about assistive
technology.

2. People and assistive technology
- some stories of success.
(Pages 33-43).
In this part you will find five stories
about people and how they achieve
and use assistive technology. There
are stories from Belgium, Denmark,
France and Italy, which nicely illustrate
how assistive technology can be used
at a personal level but also in an
European view.

3. Knowing assistive technology.
(Pages 44-69).
Here you will find a general description
of assistive technology grouped and
described according to the activities of
daily living. The chapter is meant to be
practical and is illustrated with photos
in order to show at a general level the
varieties and possibilities assistive
technology offers. It does not offer a
detailed description of all the specific
models of assistive devices.

March 1999
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THIS MANUAL

4. Information resources and perso-
nal advice on assistive technology.
(Pages 70-79).

There are many different ways to get
information on assistive technology.
This chapter describes information
tools, sites and what kind of advice
and help, you can get from professio-
nal advisers in the area of assistive
technology. The description is made in
a general way in order to be useful all
over Europe. The chapter provides
knowledge about usable tools and
information when you want to know
more about assistive technology.

5. For you who want to know more:
Some societal issues of
assistive technology. (Pages 80-83).
This chapter provides information on
some important societal issues
about assistive technology. The aim is
to empower you to better understand
and communicate with the professio-
nals in the area, and hence make it
easier for you to obtain your goals.
Issues such as design for all, ISO-
classification, standardisation, testing,
cost analysis are shortly described in
this chapter.

6. The next challenge: From user to
peer counsellor. (Pages 94-98).
This chapter of the manual gives you
ideas of using the manual for peer
counselling.

In the appendix of the manual

you will find

1. A diagram showing the steps for
achieving assistive technology.
(Page 99).

2. The two forms (“Activities of daily life”
and “Analysing the activity”), which are
described in the chapter “Choosing
and getting assistive technology”.
They are blank and can be copied for
use in the actual situation of achieving
assistive technology or for training of
users. (Pages 100-103).

5.

. A page called “Goals” with explanation

for listing your goals. (Page 104).

. A “Checklist for validation of assistive

technology” both for use in a real
situation and for training can also be
found in the appendix. (Page 105).

A list of “Terms of sale, written
guarantee”. (Page 106).

. A list of a few relevant addresses and

homepages. (Page 107).

. Credit to sources used in the manual.

(Pages 108-109).

. EUSTAT Consortium and the products

of the project. (Pages 110-111).

. An index to easily find what you are

searching for in this manual.
(Pages 112-117).

W

In appendix 2 and 3 you
find the two forms
“Activities of daily life”
and “Analysing the
activity”. They are blank
and can be copied for
use in the actual
situation of achieving
assistive technology.
(Pages 100-103).

EUSTAT. User Manual
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BE PREPARED FOR THE PROCESS OF GETTING ASSISTIVE TECHNOLOGY

This information
empowers you in getting
control of the service
delivery process.

You are the only person,
who knows what is right
and good for you.

Do not be overwhelmed
by the advisers’ many
wise and reasonable
arguments.

It is your life, your
activities, your home, and
your way of living which it
is all about.

Be prepared for the process of
getting assistive technology

It is an advantage to consider the issues
in this chapter before you start the
process of getting assistive technology.
Having this information empowers you in
getting control of the service delivery
process.

Don’t give up, get help!

If you every day are bothered with a task
or an activity which is very difficult or just
not possible to do, then do not believe,
that it cannot be solved in a better way.
Do not just accept the way things are, but
begin a process to find a better solution
to your problem.

Nowadays, almost anything is possible
with assistive technology, design for all,
accessibility, changing working methods
or using personal help. Please do not
give up until you are certain that you have
got the best obtainable solution for you
and your family.

If you feel that you do not have the
strength yourself to make the necessary
research, then get help from your family,
friends or other relatives, or try to contact
another person, who uses assistive
technology. You must in all cases try to
find the best advisers in the area and
inspire them to work enthusiastic with
your case.

You are the expert

There are many ways to solve problems,
and there might be many opinions on
how you ought to live and manage with
your disabilities. Even if the advisers in
the area of assistive technology supply
you with some solutions to your pro-
blems, then do not think that their opini-
ons count more than yours and that you
have to accept a solution, if you do not
feel it is the right one. You are the only
person, who knows what is right and
good for you. You are the expert in your
own matters, then go on asking questions
and telling about your problems, feelings
and dreams.

The design as a whole, the look and
the colour of the assistive device are
often subject to discussions between
users and advisers. The user finds the
assistive technology as a part of his
identity and personality and therefore has
difficulty in accepting an assistive device,
which he finds unattractive or just plain.
Therefore it is important to discuss these
problems profoundly in order to find the
right solutions. Do not be overwhelmed
by the advisers’ many wise and
reasonable arguments. Do not
compromise your feelings and opinions if
you do not understand or feel doubtful
about the advices. Go on until you find
the solutions, which are the right for you
during the actual circumstances, because
as mentioned before, it is your life, your
activities, your home, and your way of
living which it all is about. You are the
real expert

Make a goal and go for it!
Consider what is important for you in
selecting assistive technology. Here
follows three different concepts for
choosing an assistive device. These
concepts have been developed by the
Swedish Centre CERTEC. (See page
108).

10
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BE PREPARED FOR THE PROCESS OF GETTING ASSISTIVE TECHNOLOGY

“Doing it in the same way”

If it is important for you from a social
perspective to handle a situation in the
way a non-disabled person would do,
then this may be the best solution for
you.

Ms. Hansen has broken her right hip
and after the operation at the hospital she
does not walk very well. But she does not
want to have a wheelchair for long
walking distances with her friends; she
wants to walk like other people. So she
would prefer to have a walking stick with
a little rest-seat, where she now and then
can rest her legs and back. She is aware
that this makes the walking more slowly,
but this is what Ms Hansen prefers.

T

NED):

& P

“Finding new ways”

If you want to go on with your daily
activities and functions, but you do not
want to or you cannot handle them in the
same manner as your non-disabled
friends, then you can try to maintain your
intention, but find another way to perform
the function.

Ms. Hansen used to enjoy the walk to
the mailing box with her letters, but now
the walk is too hard for her together with
her other activities. She has found a good
solution to this problem of mailing letters.
Now, she uses electronic mail instead,
where she sends the letters from her
computer.

“The heart of the matter”

All activities cannot be the same as
before the achieved disability. You must
find the heart of the matter for your daily
activities: finding what the activity gave
you, finding the wish, the need or the
dream of the activity. Maybe it is
meaningless to try to maintain a special

activity possible at any cost.

Ms. Hansen used to enjoy sailing very
much. She liked the challenge of the sea,
feeling her body working and strong,
feeling her powers. So to her an
automatically operated sailboat which
she can control simply by pushing two or
three buttons is meaningless. Because
that was not what she experienced in
sailing, it is not her need and wishes.

In this case she has to look deeper.
What was the driving force for the sailing
activity? Would it be possible to find
another activity which can give her the
same feeling of her body, the same
challenge? Anyway these activities
should be found and experienced and not
the original sailing activity. And the only
one who feels and knows this is Ms
Hansen.

Adaptation of assistive
technology

When choosing an assistive device, then
be sure that it fits you perfectly and that
your goal is obtained in a satisfactory
way. Any assistive device can be adapted
especially for your use and purpose, and
many assistive devices can be adjusted
in various ways. Talk to your adviser and
supplier about the problems and discuss
which solutions might satisfy you.

If you are going to buy a pair of jeans,
then you expect them to fit properly, to
have the right colour and model you
prefer. Think of your personal assistive
device in the same way and do not
change your mind too easily! You must
argue very well for your opinion and
statements, if the assessing and
financing agency or social department
has another opinion. (See “Usability in
design”, page 83. And “Design for All”,
page 82).

Housing and environmental

adaptations

If you get a new pair of glasses, you
expect them to reconstruct your sight as
well as possible and you choose a frame,
which matches your personality, and the
personal environment, your home and
the immediate environment of your home
must fit you, too.

You must find the heart
of the matter for your
daily activities: finding
what the activity gave
you, finding the wish, the
need or the dream of the
activity.

Any assistive device can
be adapted especially
for your use and pur-
pose.

The personal
environment, your home
and the immediate
environment of your
home must fit you.

EUSTAT. User Manual
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BE PREPARED FOR THE PROCESS OF GETTING ASSISTIVE TECHNOLOGY

You must have full
participation in taking the
decisions of the assistive
devices and of the
changes, when your
home is going to be
adapted.

The use of new assistive
technology also claims
instructions and often
training with follow-up
and possibility to get help
and advice when
necessary.

{ >
Environmental ada;)tation addresses the
needs for changing the immediate
environment, when a person with a new
disability returns to home. Such adap-
tations can be very simple, like rearran-
ging furniture or quite complex and ex-
pensive, such as a total remodelling of a
bathroom to accommodate a wheelchair,
or purchasing expensive electronic
equipment to control the environment.
(See “Steve. Adaptation of a house”,
page 38).

You must have full participation in
taking the decisions of the assistive
devices and of the changes, when your
home is going to be adapted to your new
life. Together with the advisers you must
evaluate the changes in the home, based
on your functional level. This includes the
evaluation of your strength, co-ordination,
endurance, balance, sensation, task
planning, problem solving and safety
judgement. Furthermore, there should be
an evaluation of exactly what you are
expected to do and in what environment
the activities will be performed.
Furthermore your needs may change
over time, as interests and abilities
change. This must also be taken into
consideration by you and your advisers.

There are many aspects to environ-
mental accessibility: they include access
to and through the actual parts of the
your home, such as getting in and out of
the front door, getting to the bathroom,
and reaching the kitchen cabinets. It also
includes using electrical appliances and
controls for the environment, such as air

conditioning, heating and lighting. (See
“Usability in design”, page 83. “Design
for All”, page 82).

Instruction and training in
the use of assistive
technology

If you buy a new car or washing machine
then you get instruction in how to use it,
and you are always welcome to contact
the dealer to ask further questions and to
get advice if you have problems with the
new device. If you get a new machine or
software at your work, you are both
instructed and trained to use it properly.

The use of new assistive technology
also claims instructions and often training
with follow-up and possibility to get help
and advice when necessary. Assistive
technology can be very complicated and
you will need much training to use it
properly. Ask for instructions and training
as well as possibility for advice and help,
if you are uncertain about the use and the
handling of the device.

Especially assessment of seating for
work situations and other daily activities,
assessment of computerised assistive
technology for handling activities at work
and at home and assessment of personal
car adaptation need long time in testing,
training and follow-up. It can be a long
and tough way to go, so be prepared and
make sure you do have the strength and
patience to fulfil all the steps of the
process.

Often it is the rehabilitation or technical
aids centre and the supplier that are to
give you the instructions and necessary
training along with possibilities for further
contact in case of problems.

12
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BE PREPARED FOR THE PROCESS OF GETTING ASSISTIVE TECHNOLOGY

Assistive technology or

other solutions
Mr. Andersen has difficulty in managing
the 5 steps to enter his house. He
believes he needs handrails and lower
steps. He visits the local assistive
technology centre to get help. While
describing his problems to the advisers,
he realises that he has been ill for a long
time and has not quite recovered yet.
Some training and healthy food will
probably solve his problems and he
decides to contact his doctor in order to
get free training at the physiotherapist.
After a month of relevant training and
daily walking he feels strong again and
has no problems passing the stairs.
When you feel you cannot manage
common daily activities as well as you
once did, sometimes you may only need
“service” such as training, recreation,
changing some daily routines etc. So
before you ask for an assistive device,
check if your physical state is still working
all right. Have a consultation at your
doctor, and write your problems and
questions down and bring them with you
to the doctor to be sure to remember
everything. If the doctor tells you many
things, which might be difficult to
remember then ask him to write down the
answers for you. Assistive technology,
which might seem as a help, can take
some activities from you and make you
more weak than your body already is, if
they are not really necessary.

Ways to fill the gap
between you and your

wanted activities

Hans is 22 years old and he was
paralysed in most of his arms and legs in
a car accident. He wants to continue his
studies as he did before the accident. He
has received training in sitting and
balance and is now able to use an
electric wheelchair to get around. At first
the college had three steps at the
entrance, however they were levelled, so
Hans is now able to enter the school.
Hans cannot write with a pen because of
his weak arms and hands, but a compu-
ter is adapted for his needs and use with

which he can perform his work at college

and at home. It costs Hans too much

effort to use the toilet by himself, although
he has trained to manage by himself. To
save his strength for the communication
with his fellow students and the
homework, he has a personal helper for
going to the toilet at the college.

This case shows 4 different ways to fill
the gap between you and your wanted
activities:

1. You can receive training, to perform
more than you perhaps are able to do
at the moment (Hans’ balance and
sitting performance has been trained).

2. The environments can be changed, so
you can manage without further
problems (The steps of the entrance
are levelled).

3. You can have adequate assistive
technology to perform the activity (The
computer for homework).

4. You can have a personal helper for
activities, which you cannot manage
yourself, or activities you want help to
perform.

If you at any time consider the

possibilities for solving problems of daily

activities, you have to go through these
four ways of “filling the gap” and find the
best solutions or combination of
solutions.

Before you ask for an
assistive device, check if
your physical state is still
working all right.

Assistive technology,
which might seem as a
help, can take some
activities from you and
make you weaker
physically.

There are 4 different

ways to fill the gap

between you and your

wanted activities:

* You can receive
training,

» The environments can
be changed

* You can have
adequate assistive
technology

* You can have a
personal helper
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CHOOSING AND GETTING ASSISTIVE TECHNOLOGY

The ways to get assistive
technology are
explained. This makes
you able to influence and
obtain personal control of
the service delivery of
assistive technology.

There are 4 parts in the
process of getting
assistive technology:
1.What is necessary/
important for you in
order to do what you
want? (Needs).
2.In which way do you
want your solutions to
become? (Goals).
3.Finding actual
possibilities for
solutions (Start).
4.Trying out and taking
decisions among
possible solutions
(Decision).

Choosing and getting assistive

technology

This chapter provides you with
knowledge about the basic tasks of
clarifying needs and wishes for assistive
technology. In addition, the chapter
explains the ways to get assistive
technology, which makes you able to
influence and obtain personal control of
the service delivery of assistive
technology.

Ms. Hansen has been to the hospital
because she slipped in the snow in the
street and broke her right hip. She has
gone through surgery and now her hip
cannot bend as much as it could
previously. The doctors say that they
have done their best, but the hip will
never be quite good again. Ms. Hansen
walks insecurely and she cannot sit on an
ordinary chair, nor drive her car or get to
her bedroom on the first floor.
Furthermore, her knees have begun to
ache when she walks. She needs some
assistive devices because her right leg is
not functioning as it did before. It might
even become worse so she will need

assistive technology to live an
autonomous life and not strain her left
leg, her knees, her back and arms to
much.

Ms. Hansen wants to be sure to get the
right assistive technology, so she starts to
go through the steps, which forms the
way to efficient personal assistive
technology:

Steps to go to get assistive
technology

Here the process of getting an assistive
device begins. This process has four
important parts:

1. Defining your needs (What is
necessary/important for you in order to
do what you want?)

2. Defining your goals (In which way do
you want your solutions to become?)

3. Starting the project (Finding actual
possibilities for solutions)

4. Deciding the solutions (Trying out and
taking decisions among possible
solutions)

In the following each step is described in

14

March 1999

EUSTAT. User Manual



CHOOSING AND GETTING ASSISTIVE TECHNOLOGY

details and after these steps you will get
some information on maintaining and
follow-up the achieved assistive
technology. (See “The story of Mr.
Europe”, page 7. And the diagram
showing the steps for achieving assistive
technology, page 99).

Defining your needs and goals
It is important to give a detailed
description of your daily activities from all
actual points of view to find any activity
which gives you problems (your needs)
and hence to describe the best ways to
find solutions (your goals). They must
correspond with your lifestyle and your
family, your wishes and dreams. The
variety of your activities contains a joint
and total view of your situation. Here are
two forms, which function as tools for
describing and analysing the daily
activities in order to find the best
solutions to solve problems of activities of
daily living.

Form of “activities of daily
living”

In the following form you must list your
daily activities, which give you any kind of
problem performance. You must list
activities that you would like to do and the
activities you would like to change or end
either because you cannot perform them
now or because they give you too many
problems, pain or stress.

Go through your daily life and list all
your activities, which give you problems
in performing. Then go through an
ordinary week, then a month and then a
year and list the activities you have not
mentioned in the first list. You can use
this form as a guideline, however, making
it complete with all your own activities,
which are not mentioned here, and finally
remember to put on new activities, which
you would like to do. The form has been
constructed for this manual, so you are
welcome to change, enlarge or minimise
it in a way that suits you best. You find a
blank form for your personal use at page
101.

Ms. Hansen has filled in the forms on
the following pages.

Two forms function as
tools for describing and
analysing the daily
activities in order to find
the best solutions to
solve problems of
activities of daily living.

In the form of “activities

of daily living” you must

» List your daily
activities, which give
you any kind of
problem performance.

« List activities that you
would like to do.

» List the activities you
would like to change or
end.
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Activities of daily living
Page 1 out of: 1

Main groups of activities

. Getting around, getting in and out of the

house

Get in and out of bed, and changing posi-
tion in bed

Going to the toilet

Body care

5. Sexual activities

10.
11.
12.
13.

14.

15.

16.
17.

18.
19.
20.
21.
22.
23.

Clothing

Preparing breakfast, lunch and dinner

Eating breakfast, lunch and dinner

Cleaning after breakfast, lunch and dinner

Communication
Using computer
Budget making and planing household

Watching television and video, listening to
radio

Transport to work or college, to leisure, to
shops, etc.

Shopping

Performing your job and education.

Leisure activities

Housecleaning
Laundry

Care of children
Maintaining house
Gardening

New activity

List all specific activities, which trouble me (cannot
perform them, ache, are too slow, tire me, can perform
them, but give an unsatisfying result, etc.)

Going upstairs to my bedroom.

Getting out of bed.

Cannot sit properly on the toilet.
Cannot rise from the toilet.

Standing in the bath.

| have to sit while dressing and undressing, and it is
difficult to put on socks and shoes.

| cannot stand for a long time and bring things to the
table.

Difficult to sit too long.
| cannot stand for a long time and bring things from the
table.

It is difficult for me to sit properly.

It is difficult for me to sit properly.

It is difficult for me to sit properly.

| cannot sit properly in my car.

| cannot walk very long.
It is difficult for me to carry the goods.

It is difficult to sit in my working chair and anywhere else.

Sailing is difficult.
Going for walks.

All activities are difficult.

Going to the launderette.

Riding a horse.
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CHOOSING AND GETTING ASSISTIVE TECHNOLOGY

Form of “analysing the

activity”

In the next form, of which you fill out one

for each activity, you are going to analyse

your activities in order to find the best
solutions for you whether it is assistive
technology, training, adapting housing or
use of personal helper. When you have
worked with each activity in this form, you
have described your needs and then you
can define your goals.

1. First you describe which problems
you have in performing the activities.

2. Next you have to describe under which
circumstances you perform this
activity. Whether it is on the beach, in
school, while doing the laundry. Are
there special conditions to be aware of
like many children nearby, cold
weather, small rooms etc.

3. Then you must consider your future
situation, which might have some
influence on your actual choice of
assistive technology. Take into con-
sideration that you might change your
mind about some of your opinions and
choices now, so do not “close doors”
by finding solutions which excludes
other possibilities unless your are
110% sure of your decisions. E.g. you
do not need a car with room for a
wheelchair, because you manage quite
well walking on your legs. Later you
discover, that you would like a
wheelchair for shopping and going on
trips in the nature — and then the car is
not suitable any more!

4. Now you must characterise in which
way you feel your needs can be
fulfilled or your problems might be
solved in order to find your special
wishes for the solutions. This part

might be difficult to describe precisely,
but sometimes it helps to list how you
do not like the solutions to be. After
that you might be able to tell which
qualities or ways you feel is necessary
in order to reach the right solutions for
you. Here it is important also to
discuss with your partner, children,
parents or other near relatives or
friends what they think and feel about
having assistive technology. If they do
not feel happy, then find out why and
have a discussion of mutual aims, if
you find it important.

5. You also have to give the activity a
score to tell how important the activity
is for you. This allows you to use your
time and energy for the activities you
find most important, and you can focus
on them when working with the
solutions of the problems of the
activities of daily living.

6. In the column on the right side of the
form you note if any of the problems,
circumstances, future situation etc.
have relation to one or more of your
other activities. This allows you to find
some general trends in your analysis,
which helps you to define your goals.

The second form has also been
constructed for this manual, so you are
welcome to change, enlarge or minimise
it in a way that suits you best.

In the appendix of the manual you will
find a blank form, which you can copy
and use for your personal analyses, page
103.

Ms. Hansen has also filled in this form.
However all the forms of Ms. Hansen’s
activities are not shown here.

In the form of “analysing

the activity” you must

describe

» problems with
activities

« circumstances for the
activity

« your future situation

* a characteristic of your
wishes

« priority of the activities

* relation to other
activities
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Analysing the activity

Page 1 out of: 6

Activity

Problems with the activity.
Why, when, where, how.

Describe the circumstances and
the place for the activity:
Inside/outside. Large room/ small
room. Summer/winter.
Often/seldom. Alone or together
with others. Etc.

Future.

Does your situation change during
the next 5-10 years.

How does this influence the
activities?

Characterise your claims for
solutions, give perhaps some
ideas.

What do you want in order to
manage this activity? (The wish,
the dream, the feeling when
performing the activity)

What do your family and friends
think?

Importance of the activity:

1. Very important to me.

2. Not very important.

3. Does not matter, if | can get
personal help.

4. Does not matter at all.

Descriptions

Getting around, getting in and out
of the house.

Getting upstairs to my bedroom.
Pain in my knees and hip each
time | use the staircase.

Inside and outside (stairs), many
times each day.
At wintertime, it is slippery, and |
am afraid to fall.

I might move to a smaller flat with
no stairs, if | can get one.

The pain in my hip and knees will
be there anyway.

Must not cause pain or stress too
much. It must be easy and safe to
move around.

No stairs, a lift.

Bedroom moved downstairs.
Chairs to rest.

Handrails to give security.

Very important.

Third column:

Relation with other activities.
Write the name of the

related activity and shortly
describe how the relation is.

Relation with other activities

All activities, where | use my legs.

| get pain each time | am standing
up, climbing stairs and walking.

In the bathroom.
Here | am afraid to fall too.

Pain when climbing stairs.

All activities must be safe and not
give pain or stress.
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Analysing the activity

Page 2 out of: 6

Activity

Problems with the activity.
Why, when, where, how.

Describe the circumstances and
the place for the activity:
Inside/outside. Large room/ small
room. Summer/winter.
Often/seldom. Alone or together
with others. Etc.

Future.

Does your situation change during
the next 5-10 years.

How does this influence the
activities?

Characterise your claims for
solutions, give perhaps some
ideas.

What do you want in order to
manage this activity? (The wish,
the dream, the feeling when
performing the activity)

What do your family and friends
think?

Importance of the activity:

1. Very important to me.

2. Not very important.

3. Does not matter, if | can get
personal help.

4. Does not matter at all.

Descriptions
Getting out of bed.

Pain in my hip each time.

Twice a day, and more if | am ill.

Perhaps getting worse.

Must not cause pain and must be
safe, so | do not fall.

Perhaps a higher bed or an
adjustable one.

1. Very important.

Third column:

Relation with other activities.
Write the name of the

related activity and shortly
describe how the relation is.

Relation with other activities

Pain.

Using my legs might in the future
get more troublesome and cause
pain.

Not to have pain and not to feel
insecure
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Analysing the activity

Page 3 out of: 6

Activity

Problems with the activity.
Why, when, where, how.

Describe the circumstances and
the place for the activity:
Inside/outside. Large room/ small
room. Summer/winter.
Often/seldom. Alone or together
with others. Etc.

Future.

Does your situation change during
the next 5-10 years.

How does this influence the
activities?

Characterise your claims for
solutions, give perhaps some
ideas.

What do you want in order to
manage this activity? (The wish,
the dream, the feeling when
performing the activity)

What do your family and friends
think?

Importance of the activity:

1. Very important to me.

2. Not very important.

3. Does not matter if | can get
personal help.

4. Does not matter at all.

Descriptions

Going to toilet.

Cannot sit properly on the toilet,
because of my stiff hip.

Cannot rise from the toilet.

Pain in my knees and hip each

time.

Many times a day, also outside
home, at work, at friends’ etc.

Perhaps getting worse.

Must not cause pain and must be
safe and clean.

A seat which allows my stiff hip
not to bend.

A higher toilet.

Handgrips near the toilet.

1. Very important.

Third column:

Relation with other activities.
Write the name of the

related activity and shortly
describe how the relation is.

Relation with other activities

Almost any time | sit down.

If | stress my legs and hip it might
get worse all over.

Counts for all sitting down
activities.
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Analysing the activity

Page 4 out of: 6

Activity

Problems with the activity.
Why, when, where, how.

Describe the circumstances and
the place for the activity:
Inside/outside. Large room/ small
room. Summer/winter.
Often/seldom. Alone or together
with others. Etc.

Future.

Does your situation change during
the next 5-10 years.

How does this influence the
activities?

Characterise your claims for
solutions, give perhaps some
ideas